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WHAT’S BEEN HAPPENING?

Your Doctors

We know that Neetside is a busy surgery, but sometimes we need to know
exactly how busy and what’s been happening. So, we’ve pulled off some statistics. They make very interesting reading. At a time when there’s much discussion about access to face-to-face appointments in primary care, we are
delighted to say that 68% of the appointments in the last month at Neetside
have been face-to-face. We notice there’s still some work to be done about
the appointments missed and not attended, which is valuable time that could
have been given to other people. With an average appointment lasting 10
minutes that’s the equivalent of 11 hours lost to patients in one month. If you
are unable to attend your appointment, please let us know as soon as you
can, so we can offer it to someone else. That helps everyone.
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LIVI
We use Livi to provide access to GP's via video during normal surgery hours
and outside usual surgery
hours, including at the
weekend and in the evening. The service is provided
free on the NHS to
Neetside patients.
You can download the Livi
app to your mobile phone of
tablet, from the App Store
or Google Play. Or visit
livi.co.uk for more information.

Call 111 for medical
advice & direction:
999 for life-threatening
emergencies.

www.neetsidesurgery.co.uk

Our Primary Care Network, Coast and Country, are
launching a Macmillan Support Hub, in affiliation with
Age UK Cornwall, on Monday June 13th in Bude.
The hub opens with a monthly Cancer Cafe, plus a
whole timetable of events and workshops.
Everything will be held at Neetside Community Centre, for 12 months initially, and will open with regular
monthly and weekly sessions such as: restorative
yoga and meditation (from Bude Yoga and Therapy
Space); dance classes for women affected by cancer
(by Dance Centred); flower and plant workshops
(from Bude Botanicals) and mindfulness in the arts
pottery sessions with The Kitchen Front. It's a whole
area resource, for anyone who needs it, inside Bude
and out in the villages … a coming together for cancer.

If you didn’t manage to get to the first couple of Cuppa
Companions in May, why not go along to the next one on
Friday 17th June, and every first and third Friday thereafter.
Keep the loneliness blues at bay with a good cuppa!
There’ll be lovely folk from all the participating agencies
there too, including Neetside Surgery’s own Social Prescriber, Louise!

If cancer is affecting you, your family or a loved one,
please be encouraged to go along. Warm welcome
guaranteed.

TOP TIP FOR JUNE FROM RECEPTION
Please ensure your address and phone details are upto-date. If you have a mobile we may need to use it for
text messaging, so it’s really important to ensure we
have the right information on record. You can change
this using NHSApp, your online patient log-in or by
contacting us at the surgery. If you
don’t wish to have text messaging
please let us know.

Enjoy Neet News for June!

NATIONAL CARERS
WEEK
Our carers are rightly in the spotlight during 6th—12th June, which marks National Carers Week in the UK. This is
not only a chance to say thank you to the large number of unofficial carers, looking after friends or family members,
highlighting some of the challenges and emotional stresses they face, but to recognise the contribution they make to
families and communities throughout the UK. It also helps people who don’t think of themselves as having caring
responsibilities to identify as carers and access much-needed support. As a group of practices we want to support
anyone in a caring role and help identify any support they may need.

FAQs
If I’m looking after my husband, am I still a carer?
Yes, if you are helping him carry out his daily activities, which he would be unable to do without you.
Are there any benefits in becoming an official carer?
Yes. You are able to access financial support (benefits) and healthcare support for yourself (Carers check, free flu
jab etc.). Contact us and we will log your caring role on your patient record so everything can happen automatically.
Are there any groups for carers locally?
Depending on the nature of the care you are giving, there are a number of groups that meet locally, either on video
call or in person. If you want to explore what’s available, please book in with one of our Social Prescribers. Many
carers find this peer support VERY helpful!
What agencies can help me to keep on caring, when the going gets tough?
The
main
Carer
Support
agency for
Cornwall
is
the
CORNWALL
CARERS
SERVICE
(https://www.cornwallcarers.org.uk/ or 01736 756655—see below). They do not do the caring for you, but support
people as they try to fulfil this vital role. Please use them. For any urgent concerns please use Adult Social Care for
Cornwall on 0300 1234 131.

This month we say goodbye to
Suzie Lamble—Assistant to our
Practice Manager and part of the
admin team. Suzie has been with
us for many years and she will be
greatly missed by everyone. We
wish her well in this new chapter,
and thank her for everything she
has given to our surgery, its patients and its staff.

A community that
cares
NEETSIDE SURGERY
is active on Facebook. Join the
community!
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