
www.neetsidesurgery.co.uk 

Your Doctors 

 

Dr M. Dowling (m) 

Dr J. Bloemertz (f) 

Dr. M. Higgs (f) 

 

Telephone 

01288 270580 
 
 

Practice Manager  

Melanie Chenoweth 

     

OPENING TIMES 

8.30am—1 every day 

2pm—7pm (Monday) 

2pm—6pm (Tues-Fri) 

Closed Saturday &        

Sunday 

 

ENHANCED ACCESS 

 

If you need access to GP 
services in the evenings, or 
at weekends, there are now 

improvements to where, 
when and how appointments 

can happen. 

Remote, pre-bookable GP 
appointments are available 
to all patients through LIVI, 
every weekday, 4-8pm and 
at weekends.  To pre-book 
an appointment, please call 

the surgery. 

 

Monday evening appoint-
ments at Neetside Surgery  

are now available up to 8pm 

 

Call 111 for medical   

advice & direction:     

999 for life-threatening 

emergencies. 

 

 NEWSLETTER 5 2023 

New Surgery Development Proposed for   
Neetside Surgery  

As mentioned in the April newsletter, we are in the very early 
stages of proposing a new surgery development in Bude for 
our Neetside patients. If you wish to read the statement about 
this, please go to our website homepage, or ask at reception 
and it can be printed off for you. This will be a long process so 
we want to keep you informed about every stage as it hap-
pens. 

Get the imms you need! 

With one in ten children in England not up to date with their immunisations 
and at risk of becoming seriously unwell, World Immunisation Week (24th – 
30th April) has been encouraging people to make sure they are up to date with 
their routine vaccinations at all life stages. We want to encourage everyone to 
do that too!  In particular, we are asking all parents to check if their children 
are up to date with their MMR vaccines to protect them against measles, 
mumps and rubella.  

 

For full information about 
immunisations and when 
they should happen type 

NHS VACCINATIONS into 
your browser or use the QR 

code. If you have any worries 
about any of the routine im-
munisations then please talk 

to us. 



Neetside Surgery: 01288 270580 

  

 

A very warm Neetside Surgery welcome to Nicky York, 
who has joined us as an Advanced Nurse Practitioner 
this month. Nicky brings with her lots of experience in 
urgent treatment care, so it's great to have her as part 
of the Neetside team. If you need to be seen 'On The 
Day' for something that has come on suddenly, or got 
suddenly worse, it is very likely you'll meet her! 

We are in the process of developing a 
peace garden at the back of the sur-
gery, as part of our ‘Greener Practice’ 
responsibility and because we think 
many patients will enjoy it. The aim is 
to create a place for quiet and peace-
ful reflection which we hope will be 
used by many. 

DEVON & CORNWALL  CARE 
RECORD 

The Devon and Cornwall Care Record is a 
new, secure computer system that allows 
information to flow securely between the 
organisations providing your care. This 
makes care more coordinated and gives 
you a smoother journey through the care 
system. It also means you don't have to 
keep answering the same questions about 
yourself, with each person you see involved 
in your care.  

Find out more at 
www.devonandcornwallcarerecord.nhs.uk 

 

NEETSIDE         
SURGERY IS       
AVAILABLE ON  
FACEBOOK  

If you need to find a pharmacy in the southwest during May, please use to QR code 
above or go to: https://www.england.nhs.uk/south/info-professional/pharm-
info/pharmacy-opening-hours/ 

http://www.devonandcornwallcarerecord.nhs.uk/?fbclid=IwAR0Hc_QfWUtFHNoteDsKZj4En_wIDLAiA5uowtjLvm6cSPlcpsMbMh26HDU


LOCAL VACCINATIONS  

As we will not be holding vaccination clinics at the sur-
gery this time, local providers like Devon County 
Council and NHS Cornwall will be holding local walk-
in or booked clinics in Bude and Holsworthy. As we 
hear about these clinics, we will be posting them on 
our website Vaccinations Update Page, and on social 
media. You can find out all booking options by calling 
119 or going online to the National Booking Service. 
May we ask that you do not call the surgery about 
these appointments as we are unable to book, cancel 
or contact 119 for you.  

May clinics at The Parkhouse Centre, Bude: 

• Friday 12th May: 9am—5pm (walk-in or book) 

• Monday 15th May: 9am—5pm (walk-in or book) 

• Monday 22nd May: 9am-5pm (walk-in or book)  

MAY BANK     
HOLIDAYS 

Monday 1st May (May BH) 

Monday 8th May        
(Coronation BH) 

Monday 29th May    

(Spring BH) 

 

For a list of pharmacies open on 
the Bank Holidays go to our  

website homepage for the link. 

 WAITING FOR A HOSPITAL 
TREATMENT? 

My Planned Care gives you advice and support 
while you wait and helps you to prepare for your 
hospital consultation, treatment, or surgery. This 
includes giving you information about waiting 
times at your hospital and other supporting and 
local services while you wait. 

This site is updated weekly and can be viewed by 
anyone, which means you, your family or carer as 
well as your NHS team can all see the latest infor-
mation. 

Your hospital team will be in touch with you as 
soon as they can. If you are looking for an up-
date, please check this website before contacting 
your hospital or GP. Thank you. 



First Contact Physiotherapist 

The role of the FCP is to assess patients with sud-
den soft tissue, muscle and joint pain and to decide 
the most appropriate management pathway.  

Mental Health Practitioners & Support Workers 

Our mental health practitioners are trained to as-
sess and support people with mental health prob-
lems – anxiety and depression, for example – and 
involve them in the self-management of their recov-
ery. After an initial consultation, patients may be 
contacted again by one of the Mental Health Sup-
port Workers.  

 

Social Prescribers 

Our social prescribers give people time to focus on 
what matters to them, helping them to identify goals 
and connect with community groups or agencies for 
practical and emotional support, or connection., 
They offer a holistic approach to wellbeing, with a 
social dynamic being at the heart of their support. 

Health and Wellbeing Coach 

Health and wellbeing coaches use health coaching 
skills to support people to develop the knowledge, 
skill and confidence to become active participants in 
their care to achieve their health goals – this may 
include changing lifestyle choices, confidence-
building or long term condition management. 

Frailty Care Coordinator 

Our Frailty Care Coordinator provides holistic 
(whole-person) support to patients with mild to se-
vere frailty within our practice communities and ac-
cess appropriate local support services. 

Cancer Care Coordinator 

Our Cancer Care Coordinator helps patients navi-
gate their cancer journey from diagnosis onwards, 
helping patients access support as needed. 

 

Clinical Pharmacists 

Our Clinical Pharmacists clinically assess and treat 
patients using expert knowledge of medicines for 
specific conditions. They take responsibility for pa-
tients with chronic diseases (diabetes, heart dis-
ease, COPD etc.) and undertake medication re-
views to manage people with complex medication 
use, especially for elderly patients, people in care 
homes and those with health conditions. 

 

Pharmacy Technicians 

Our pharmacy technicians complement the work of 
the Clinical Pharmacists, applying their acquired 
pharmaceutical knowledge in tasks such as audit, 
discharge management, prescription issue, and 
keeping patients informed about medication issues 
as directed. 

 

Paramedics & Visiting Team 

Our Visiting Team, comprising Paramedic and 
Health Care Assistants, offer urgent telephone tri-
age or care support to people unable to get into our 
practices, as well as helping the health manage-
ment of people in care homes. They support the 
work of existing Visiting Teams within the five sur-
geries, with our paramedic also being able to offer 
support at base, by seeing people with minor ail-
ments and injuries. 

    Wishing everyone a      
royally happy May! 

KNOW YOUR ROLES! 

 
When you contact us about a healthcare concern, you may be offered a member of staff whose 
role you haven’t come across before. Since 2019 we have belonged to a Primary Care Network 
who employ additional staff across the five practices in our network: Bradworthy, Hatherleigh, 
Holsworthy, Neetside and Stratton. We are really lucky to have such a range of staff to offer you. 

Have a look what’s on offer! 


